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Our Goal
To design a mobile application to streamline the process of 

connecting individuals with local volunteering opportunities 

that match their interests, skills, and schedules

Volunteerly

Problem Context
 It can be difficult to locate worthwhile opportunities in the 

disconnected ecosystem of volunteer platforms available 

today that meet user needs.



Activities We 

Observed

The activity observed involved Ben Miller and Skye Schneider 

searching for local volunteering opportunities through various online 

platforms.  Ben focused on youth development, while Skye sought 

roles in animal care.
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The activity observed involved interviewing Enbang Cui and Haibo 

Wang about their volunteer experiences. Enbang seeks tutoring 

opportunities within a 30-minute drive but struggles to find suitable 

options online. Haibo values convenience in time and location, 

preferring opportunities within 20 minutes of his home.

The activity observed involved Alicia Iverson and Ahnaf Munir 

searching for volunteer opportunities. Alicia seeks family-friendly, 

flexible roles but struggles with filtering options on platforms. Ahnaf 

focuses on IT and community support but finds event descriptions 

unclear and platforms difficult to navigate as a newcomer.
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This activity observed involved Lakshman Mallela and Kaeden 

Turnbull looking for volunteer opportunities. Lakshman seeks 

beneficial opportunities for his peers in clubs to be involved in as 

he is the director of a student org. Kaeden seeks opportunities 

specific to his major interests and has an issue finding things that 

are within close distance(walking/biking) from his apartment
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Identifying Needs 

And Challenges

Affinity diagram



Problems We  Distilled

Many volunteer opportunities are not 

clearly described, especially the objectives 

and roles of the activity, making it difficult 

for users to determine whether they match 

their interests and abilities.

Vague information

For users who are not familiar with the 

local volunteer network, the platform’s 

navigation and information presentation 

are not intuitive enough, making it more 

difficult for them to find suitable 

opportunities.

Unfriendly for new users

The current volunteer platform lacks 

precise filtering options, which makes it 

difficult for users to find volunteer 

opportunities that meet their specific 

needs (such as location, time and activity 

type).

Lack of filtering options

Volunteerly



Brainstorming 

Design Solutions

Make it easier to connect with 

volunteer opportunities and the 

community.

Utilize geographical location to 

find opportunities near a user.

Organize opportunities into a 

singular platform.
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Volunteerly Evolution

Storyboards Paper Prototypes
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Wireframes



Buttons
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Color PaletteLogo

Final Design



Log in Page Registration Page Home Page

Volunteerly Prototype



Interest Page Schedule Page Map Page
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Result Page Event Page Details Page
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Registration Page Share Page Profile Page
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Volunteerly Current Version

https://www.figma.com/proto/m7fmaiuKzvc
PSLxs4n6Aq6/lis-470-project?node-id=155-1
48&p=f&t=zoaZgv3VekrFSgVr-0&scaling=scal
e-down&content-scaling=fixed&page-id=0%
3A1&starting-point-node-id=155%3A148

Link to Figma

https://docs.google.com/file/d/1BqQCzNbeyAMYfm2May6reDdueyt9fAF_/preview


Future Steps

Although the current blue theme is quite refreshing, it is 

possible to add or allow users to choose their own color 

scheme. Make adaptive to things such as light and dark modes 

for light sensitive users. 
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Add social functions to allow users to communicate with other 

volunteers (such as group chats, event discussion areas).

After successfully registering, sharing, or registering for an 

event, add a "user feedback" function to allow users to 

evaluate their experience.
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04 -> User test with mockups 

-> Re-iterate Design

-> Implementation 

-> More User Tests



Thank You!
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